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Dear Chairman Hundt:

August 14,1997

The Honorable Reed E. Hundt
Chairman
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

On behalf of the National School Boards Association (NSBA) and the 95,000
local school board members we represent through our federation of 53 states
and territories, it is my pleasure to nominate Anne L. Bryant, executive
director of NSBA, to serve on the Boards of Directors of the Universal Service
Administrative Company (USAC) and the Schools and Libraries Corporation.
Anne is a longtime champion of the wise use of technology in the education
of our nation's schoolchildren. As the executive director of the National
School Boards Association, she represents a vital constituency that will be the
key decision makers in utilizing the new Universal Service Fund for schools
and libraries.

Office of Advocacy

• William B. Ingram
President

• Anne L. Bryant
Executive Director

• Michael A. Resnick
Associate
Executive Director

NSBA has been active in education technology for decades in many venues.
Anne Bryant has been directly involved in the implementation of the Snowe
Rockefeller provision of the Telecommunications Act of 1996. She testified on
behalf of NSBA and the Education and Library Networks Coalition (EdLiNC)
before Congress and the National Association of Regulatory Commissioners
in support of this vital program. NSBA also includes the Institute for the
Transfer of Technology to Education (ITTE). Founded in 1988, ITTE has been
instrumental in educating local board members, administrators, and teachers
about the uses of technology. ITTE provides a critical bridge between
policymakers, administrators, educators, and technology provider
companies. Its goal is to help representatives of these diverse groups better
understand each other's needs and the needs of America's children.

I am certain that Anne Bryant's commitment, expertise, and leadership would
be a great asset to USAC and the Schools and Libraries Corporation. If you
have any questions, please call her, or Michelle Richards, Director of Federal
Programs, at 703-838-6722.

Sincerely,

H~~~
William B. Ingram
President
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National School Boards Association
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Anne L. Bryant, Ed.D.
Executive Director
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As executive director of the National School Boards Association, Anne L. Bryant
heads a federation of state and territorial organizations dedicated to advancing
education through citizen governance of public schools. The federation reaches
15,500 school districts involving 95,000 school board members. She directs a 130
person staff in Alexandria, VA, implementing policies to help the state associations
and local school boards provide leadership for today's children in order to develop
tomorrow's leaders.

-NSBA-
Excellence and Equity
in Public Education
through School Board
Leadership

A native ofgreater Boston, Massachusetts, Bryant is an experienced association executive and brings
to NSBA a strong background in education. She has written widely on gender equity, volunteer-staff
leadership issues and the role of the federal government in education. In addition, she has been
interviewed on numerous national news broadcasts, including ABC's Good Morning America,
NBC's Today Show and the CBS Moming News on educated-related topics.

Bryant testifies before Congress, carrying the message that the education of our public school
stUdents is the nation's top priority. Recently she provided testimony before the FCC on education
rate discounts on behalfofEdLiNC and NSBA She serves as a spokesperson for NSBA to the news
media and national organizations, forging new partnerships to guarantee every child an equal
opportunity for a high quality education.

Bryant is an advisory commissioner of the Education Commission ofthe States and serves on the
boards ofSimmons College and the United Nations Association. Currently Bryant serves as Co-chair
(with NEA) on CEO Forum ofEducation & Technology, an organization of 20+ high technology
CEO's assembled to report to the nation on progress in technology and education. She recently
completed two terms on the board of the Independent Sector, a coalition of over 800 corporate,
foundation and voluntary organizations.

Prior to joining NSBA in July 1996, Bryant was executive director ofthe American Association of
University Women, a national organization advancing equity for women and girls in education, the
workplace and the family. She was Vice President ofthe Professional Education Division ofP.M.
Haeger & Associates, a Chicago association management firm. She holds an Ed.D. degree from the
University ofMassachusetts and B.A. from Simmons College.

In 1987, Bryant was named a fellow by the American Society ofAssociation Executives (ASAE), and
in 1992 was honored for her leadership with the Key Award, the ASAE's highest recognition. In
1983, she was awarded the University of Massachusetts Alumnae Achievement Award for
Outstanding Contributions to the Field of Education and in 1993 she received the Alumnae
Achievement Award from Simmons College. In June, 1996, she was awarded an honorary Doctorate
ofHumane Letters from the University ofNew England, College of Osteopathic Medicine.
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Qftice:

ANNE L. BRYANT

National School Boards Association
1680 Duke Street
Alexandria, VA 22314
703/838-6700

Home: 2373 S. Queen Street
Arlington, VA 22202
703/920-4720

PROFESSIONAL EXPERIENCE

1996-present

Job Responsibilities

Executive Director
NATIONAL SCHOOL BOARDS ASSOCIATION
NATIONAL SCHOOL BOARDS FOUNDATION

• directs 130 member staff
• manages consolidated budgets of$18.6 million (2 corporations)
• develops strategic plans, goal setting and budgets
• testifies before Congress in areas oftop priority to association
• speaks to internal (53 state and territorial organizations) and external audiences
• serves as a media spokesperson for the organization
• seeks corporate and foundation support for NSBA programs
• reports to two NSBA boards and is ex officio member of each

NSBA is a federation of 53 state and territorial organizations, dedicated to advancing education through
citizen governance ofpublic schools. The federation reaches 15,500 school board districts, including
95,000 school board members.

The NSB Foundation was launched in 1995 to encourage and prepare local school board members to
become catalysts for educational change and agents for systemic reform in the public schools (so that all
students will be prepared to meet the challenges oftomorrow.) Its focus for 1998-2000 is on technology
and learning, urban education, and research on school governance.

NSBA incorporates several strategically aligned organizations, the Council ofUrban Boards of
Education, Council of School Attorneys (3000 lawyers who serve school districts), and the National
Caucus ofBlack School Board Members and the National Caucus ofHispanic School Board Members of
NSBA.



1986-1996: Executive Director
AMERICAN ASSOCIATION OF UNIVERSITY WOMEN
AAUW EDUCATIONAL FOUNDATION
AAUW LEGAL ADVOCACY FUND

AAUW has a membership of 160,000 college and university graduates, a local branch (chapter)
system in 1700 communities, and 850 college and university members. It is one ofthe oldest and
largest women's organizations devoted to advancing equity and education for women and girls. The
AAUW Educational Foundation and Legal Advocacy Fund are the philanthropic arms ofthe
organization together there are 120 staffand total budgets for all three corporations of$14.4 million.

Ihl American Association 2fUoiversitt Women. founded in 1881, focuses on promoting education
and equity for women and girls. Through its national, state and local organizations it works on such
issues as: educational reform, civil rights, equal pay for equal work, reproductive rights and
vocational and higher education.

Ihl AAUW Eduqtio@al Foundation awards fellowships, research and community action grants to
women scholars, public school teachers and community organizations. The Foundation administers a
$2.8 million annual program and grant budget in support offour primary activities:

1) Since 1888 scholastic fellowships provided annually to over 200 American and
International women scholars who receive support for doctoral and post doctoral study
(average grant $12,000 per year).

2) Since 1990, research commissioned for such studies as: Shortchanging Girls. Shortchanging
America: the nationwide poll on girls' self esteem~ The AAUW Report: How Schools
Shortchange Girls: a review of all published data from 1980-1992 on status ofgirls in our
public schools~ Hostile Hallways: a nationwide survey on sexual harassment in American
schools. (Research project range: $35,000 - $150,000).

3) Community Action Grants to local organizations and individuals to improve the
effectiveness ofK-12 math and science education for girls.

4) Through the Eleanor Roosevelt Fund, grants to between 12-20 public school te~chers to
pursue further study or to provide special programs for girls at risk in their schools.

IH AAUW I&a! Advocacy Fund provides funding for women students, faculty and staff seeking
judicial redress for discrimination in higher education. Its activities include:

1) Legal case support (since 1984, 32 cases adopted totaling $188,000. The average case
provides $5000 per individual).

2) Development of a network oflawyers, past litigants and social scientists the provides pro
bono advice to women in higher education.

3) Presentation of a Progress in Equity Award given annually to programs on college campuses
which exemplify innovative and replicable programs for women on campus.



1978-1986

l

Vice President. Professional Education Division
P.M. HAEGER AND ASSOCIATES, INC.
500 N. MICmGAN AVENUE
CmCAGO, IL 60611

P.M. Haeger and Associates, Inc. provided overall management services to several professional
associations. Its client list included The National Association ofBank Women and its Educational
Foundation, The International Association of Auditorium Managers and its Foundation, The American
Women's Society ofCertified Public Accountants, The American Association ofDiabetes Educators, The
Committee of 200 (women business owners) and an association of specialist surgeons. Company billing
$5 million, 70 employees.

Job Responsibilities:
• directed leadership and management training programs for clients
• consulted with both client and non-client associations and industry in areas of

strategic and long-range planning
• functioned as the #2 (administrative) manager of the firm reporting to

the president

AreaS under supervision:
• corporate growth and financial management
• strategic and long-range planning
• administration of an educational foundation for the association of

women bankers
• career, leadership and management training and a bachelors degree program

in three cooperating colleges

1972-1974 Assistant to the Academic Deem
SPRINGFIELD TECHNICAL COMMUNITY COLLEGE
SPRINGFIELD, MA

Job Responsibilities: (part time while in graduate school)
• developed proposals for federal and state government funding
• assisted in selecting staff to run projects and developed cooperative programs

between the college and the University ofMassachusetts, Amherst



Membenhips and Appointments
Current:

CEO Forum on Education & Technology
Co-chair (with NEA) - An organization of20+
high technology CEO's assembled to report
to the nation on progress in technology & education.

Simmons College, Boston, MA
Board Member, Simmons College Corporation
Ex-officio, Executive Committee
Chair, Committee on Instruction

United Nations Association ofthe USA, New York, NY
Board ofDirectors
Board of Governors
Chair, Nominating Committee
Finance Committee Member

American Society ofAssociation Executives, Washington, DC
Member, Nominating Committee
Treasurer, ASAE Foundation
Board ofDirectors, ASAE Foundation
Board ofDirectors

Education Commission ofthe States, Denver, CO
Advisory Commissioner

Heritage College, Toppenish, WA
Member, National Advisory Committee for Focus Five

Campaign

Scholastic Inc.
Member, National Advisory Board

Mississippi University for Women, Columbus, MS
National Advisory Council

Business Executives for National Security, Washington, DC

Women's Forum ofWashington, DC

1997-Present

1971-Present

1988-1991
1991-1997
1993-94
1995-96

1975-Present
1997
1990-1991
1988-1991
1985-1988

1986-Present

1991-Present

1997-present

1991-Present

1985-Present

1993-Present



Membenhim and Appointments
Past

Hospital Corporation ofAmerica, Nashville, TN
Board ofDirectors (merger with Columbia 2/94)

Independent Sector, Washington, DC
Board ofDirectors
Chair, Management Committee

National Coalition for Women and Girls in Education, Washington, DC
Vice-Chair
Chair

Washington Center (College Internship Program), Washington, DC
Board ofDirectors

American Association for Higher Education, Washington, DC
Director

Council for Adult and Experiential Learning, Chicago, IL
Chairman, Board ofTrustees

Chicago Finance Exchange, Chicago, IL

Chatham Hall, Chatham, VA
Member, Board ofTrustees
Member, Executive Committee

Suffolk University Visiting Committee, Boston, MA
Appointed Member

Boston Public Library Board ofExaminers, Boston, MA
Appointed Member

1993-1994

1988-1994
1991-1993

1989-1991
1991-1993

1986-1992

1980-1987

1980-1987
1985-1986

1985

1973-1980
1976-1980

1977-1979

1975-1977



Bonon and Awards

University ofNew England, College ofOsteopathic Medicine
Honorary Doctorate ofHumane Letters

Georgia Society ofAssociation Executives
The Abit Massey Lecture Award

The United Nations Association ofGreater Boston
Achievement Award for Leadership

Simmons College, Alumnae Achievement Award

American Society of Association Executives
Certified Association Executive
ASAEFellow
ASAE Key Award for Outstanding Leadership

University ofMassachusetts
William H. Cosby, Jr. Award

Boston YWCA
Woman ofthe Year for Education

Simmons College
Crown Zellerbach Award for Academic Achievement

Education

Ed.D. University ofMassachusetts, Amherst, MA
Concentration in Higher Education, 1978.

Doctoral Dissertation: Faculty Collective Bargaining in Higher
Education: A Case Study ofthe University ofMassachusetts.

B.A. Simmons College, Boston, MA
English and Secondary Education, 1971.
Member ofHonor Society, 1967-1971

A:IALBRES4.WPD

1996

1995

1995

1993

1986
1987
1992

1983

1976

1971



JCET

Dear Sir:

ORIGINAL
STATE OF CONNECTICUT'

JOINTCOMMITTEE ON EDUCAl10NALTECHNOLOGY
Established by P. A. 91-30

August 13, 1997

On behalf ofthe Connecticut Joint Committee on Educational Technology (JCET), it is
my pleasure to nominate two individuals for membership on the Universal Service
Administrative Company (USAC) Board of Directors. The JCET is a legislatively
established committee charged with developing and maintaining a long range plan for
educational technology and assisting the State Board of Education and the Board of
Governors for Higher Education with the effective coordination of educational
technology. The committee is composed ofrepresentatives from K-12 and higher
education, professional education associations, business and industry, legislators and
telecommunications providers. The JCET nominates Mr. Richard Akeroyd for the
director representing libraries and Mr. Alfred Hopkins as a director representing schools.
The JCET feels confident that these nominees have the experience with, knowledge of
and commitment to the effective implementation of the Universal Service Fund to serve
effectively on the Board. The requested information and resumes are attached.

Thank you for your consideration of Richard Akeroyd and Alfred Hopkins for positions
on the Universal Service Administrative Company Board of Directors. If you need
additional information on either one of our nominees, please feel free to call me at
860.666.4595.

Sincerely,

~;0,~
Merle W. Harris, Chair ~?-
Joint Committee on Educational Technology

No. of Capias rac'd~
ListABCOE



Universal Service Administrative Company Nomination
Representing Libraries

Richard Akeroyd, State Librarian /~, ~-r::()
Connecticut State Library .....,C /.."f! ... ..

231 Capitol Ave. ~ \" ~ \~~1
Hartford, CT 06106 \\ ~~, J
Phone: 860.566.4301 j.:.

Fax: 860.968.3244 ("' \,,'.,.\\...
E-mail: RAkeroyd@csl.ctstitG~u

Dick Akeroyd currently serves as the State Library's representative to the JCET (Joint
Committee on Education), a legislatively established committee developed to assist the
State Board of Education and the Board of Governors for Higher Education to effectively
and efficiently use technology. The JCET is charged with developing and maintaining a
long-range plan for educational technology. In addition to general participation, Dick has
served on the JCET legislative and USF subcommittees.

Dick has been an active participant in activities related to the Universal Service Fund at
both the state and national level. He has co-chaired a subcommittee of the JCET working
to assist the schools and libraries in Connecticut with planning and application for USF
discounts. The work of this committee was instrumental in moving forward on USF
issues with the DPUC, making Connecticut to be one of the first states to obtain state
DPUC acceptance of the nationally established rates. The committee has worked
throughout the spring and summer to gather and disseminate information to schools and
libraries and to plan for the most efficient means for coordinating state initiatives. The
State Library has developed material to help public libraries develop and/or adapt their
technology plans, posted USF information on its web site and engaged in discussion with
library cooperatives throughout the state.

In addition, Dick is responsible for overseeing library development in the state, including
technology applications and the implementation ofa Connecticut Library Network. Dick
has been an asset to the work of the JCET through his leadership efforts in bringing about
collaboration among the State Library, Department of Education and Higher Education.
As a result, much coordination of planning for libraries and technology has occurred.

At the federal level Dick served as a COSLA (Chief Officers of State Library Agencies)
representative to the U.S. Department of Education "E-Rate Implementation Working
Group" which was established in response to paragraphs 571 and 574 of the FCC's May
8 USF ruling. As a result, he is familiar with issues and recommendations regarding
technology plans, application forms/process and aggregation of requests. Dick also
gained experience at the national level through his involvement with both White House
Conferences on Library and Information Services, serving on the planning committee for
the 1979 conference and as Advisory Committee Chair and general Co-chair of the 1991
Conference.

"r



RESUME
RICHARD G. AKEROYD JR.

56 Kingfisher Cirde
SOuth Windsor, CT 06074
(860) 528-5483
Internet rakeroYd@csl.ctstateu.edu

Connecticut State Library
231 Capitol Avenue
Hartford. CT 06106
(860) 566-4301
(860) 566-8940 (FAX)

EDUCATlON

University of Connecticut (1973-1977). Ph.D. Program in Educational Media and
Instructional Technology. Thirty credit hOurs completed.

University of Pittsburgh (1968--1969), MLS.
University of Connecticut (1965-1968), SA.

HONORS AND AWARDS

Phi Delta Kappa (UniversitY of Connecticut Chapter)
Beta Phi Mu (University of Pittsburgh Chapter)
Ubrarian of the Year, 1985 (Colorado Library Association)
American Library Association Washington Office, S01tl Anniversary Honor Role, 1996

UBRARY EXPERIENCE

October 1986 to present· Connecticut State Library

State Ubrarian. Chief executive officer for the State Ubrary, serving as the
administrative agent for the State Ubrary 80ard in the implementation of all policy
matters and the operation of the Library and its divisions and units. Functional
responsibility indudes a main research library, the State Archives, the State Public
RecordS Administration, the Museum of ConnectiCUt History, a Library for the Blind and
Physically Handicapped, and two Library service Centers, with an annual operating
budget of $10 million; alsolndudes planning for statewide networking and resources
sharing programs, promulgation of regulations and standards, and administration of
state and federal grant programs.

January 1980 to September 1986 - Denver Public Ubrary

Assistant City UbrarianlDlrector of Public Services;
A9!!ng City Ubrarian, May 1984 to JuJy 1985

Responsible for the administration of all public service functions for a library system
consisting of a central research library, 21 branches, two bookmobiles, hospital and city
jail libraries, an administrative and support services facility. and a cable TV channel,
with an annual operating budget of $12 million. Full participation in the daily
administration and direction of the libraryI and overaU administration in the absence of
the City Ubrarian. Actively represented the library before the City Council. the State
Legislature, and with various city and state agencies.

september 1977 to November 1979 - Netic",1 CommiuiOn on Libraries and Information
Science

Program and Planning Consultant for the While House Conference on Library and



Information Services. M~mber of a seven person planning staff with two major areas of

responsibility: consulting with states in ptanning their pre-White House Conference
activffies, and partidpation in overall planning and implementation of the national White
House Conference held in November 1979.

september 1969 to September 1977

ConnectiCUt State UbraryI Qir,eCtOr of Planning and Research (August 1974 to
September 1977)

University of Connecticut Ubrary, Assistant to the Director of Soeeial Collections
(September 1969 to August 1974)

Manchester Public Ubrary, Reference Ubrarian (P8rt time} (September 1971 to JUly
1972)

PROFESSIONAL AcnYlneS AND MEMBERSHIPS

Member of the Coalition for Networked In'onnation, and co-chair of its Working Group on
Legislation, Codes, Policies, and Practices. Also serving on the Steering Committee for
ConneCree, a project to wire public and sehooilibraries for Internet connectivity.

Currently serving on the Board of Directors of the Northeast Document Conservation
Center, and the Council of State Ubrary Agencies of the Northeast (COSLlNE). Chaired
the Advisory Committee for the second White House Conference on Ubrary and
Information Services (1989a1991), and co-chalred the White House Conference (July
1991).

Member of various professional associations induding the American Ubrary Association,
the American Society for Information Science, the Chief Officers of State Ubrary Agendes,
the Council of State Ubraries in the Northeast, and the Connecticut and New England
Ubrary Associations. Have held a variety of offices and committee Chairmanships.

Have published numerous artides in the professional nterature, and made numerous
presentatiOns at conferences in the U.S. and Canada. Delivered a paper on National
Infonnation Policy DeVelopment for the U.S. Information Agency and the National Library of
Canada (November 1991). Most recent publication is "The Connecticut Ubrary Network,"
Ubrary HiTech. Vol. 14:2-3 (1996).

PERSONAL DATA

Born January 25,1942, married, two grown children. Veteran U.S. Air Force (1961-1965),
honorable discharge, Vietnam veteran. Interests include fishing, hiking, bicyding, skiing,
and travej.



Universal Service Administrative~~~ination
Representi~ars t\:n

" \-". ,~"

Mr. Alfred Hopkins, Asst. Executive Director PIt\S .("
Area Cooperative Educational Services ,\\,.. ?f~'
205 Skiff St. frr. '\... .

V'~Hamden, CT 06517
Phone: 203.407.4400
Fax: 203.407.4590
E-mail: hopkins@aces.k12.ct.us

Mr. Hopkins serves on the JCET (Joint Committee on Educational Technology), a
legislatively established committee, as a representative of the regional educational service
centers. The JCET is charged with developing and maintaining a long range plan for
educational technology and with advising the State Board of Education and the Board of
Governors for Higher Education in matters pertaining to the use of technology in the
teaching and learning process. Al has served as the co-chair ofthe JCET subcommittee
on the Universal Service Fund (USF). The committee has been meeting throughout the
spring and summer to assist the schools and libraries in Connecticut in preparing and
applying for USF discounts. In addition, he has taken responsibility for posting
comprehensive, up-to-date information on USF issues and links to other sites with USF
information on the ACES web site.

Al was instrumental in the development and implementation of the Knowledge +, a
project linking schools, libraries and municipalities in 14 Connecticut towns. As
coordinator for the project, Al worked with and coordinated to efforts of many different
groups to form this partnership. This experience has enabled him to become familiar
with the issues, governance structure and technology needs of educators, but also towns
and libraries.

In other activities related to the USF, Al has served on the AAESA (American
Association of Education Service Centers) Telecommunications Task Force. He
participated as one of Connecticut's representatives to the 1st Secretary of Education's
Technology Conference and attended the EdLiNC Conference on the USF, including
meetings with NARUC (National Association of Regulatory Utility Commissions), the
Department of Education, the FCC and the 43 members of EdLiNC. Also, Al has read
extensively on the actions and decisions related to the USF and is one of the best
informed individuals in our state on this topic.



203-238-9575 Resume
Alfred H. Hopkins, Jr.

186 Avery Avenue

Meriden. cr 06450-5948

I'rof_ollDl &,em",

JaIy 1996 • PreacDt

September 1m. Jane 1990

RespulllJ1blUtIes:

Febr1lary I'" • A_pst 1~7

KespohllblUUes:

1965 .1983

1965

I\Histant 'Executive Director for AdmbdatrDtion and
Operations, Area CoopcraUve Bducalional Services. ffiunden.
Coooectlcut.

Manaa~ ~ Ciacal and buUdioJ opercltiOns and Food Services
of .Area Cooperative BdueatioDal SCrvicesj Kupervixe all
renovations and new CODStnJctlon. oversee OSHA and AJ)A~

oversee DislaDce LeaminS C<wortium; $upcrvi~ the
Directe.n of TechnolOCY, and Tnmaportation; develop budget"
fot presentation '0 Governing Board; prc$Cnt to boards of
education regarding available teehnology services.

Dil'CClOt or TcchnolO1Y an4 Administr.dive Services Division,
Area Cooperative Bdocatlooal Services. Hamden,
Connectlaat.

Managed Computer Services and a statewide computer
nctwOfk; administered monitoring and. servicing uf all
terecommunicar1oo UDes throughout me network; admini~teted
~ designing, progr4UDming, und testing of all data proc:essing
enhaneeme.nlS; analyzed aDd produced application sY5tems~

supervise lbc producUoo or ooeumenWion for all appllcutions~

supervised use of all applications presently in opemtion.

Information Service SpeciaUst, Capitol Region
Bducalion Councn. West Hartford, Connecticut.

Developed cJi~nl awareness of available infonnatioo services,
ncgotialcd with clients on their infOJ'Dlation nccda, developed
search sttateaIes In response to such question.~, developed
local data based on e4ucaliOA. and assisted in !he development
of a statewide educational data base..

Unlvcoity of lWtfotd, West Hartfold, ConnectiLllt, graduate
'Work.

B~or of .Am, cum laude. Florida Atlantic. UoiveI1lity, Boca
Rawn, Florida. Major: French.
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RECEIVED
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Educational Telecommunication Services Corporation

August 14. 1997

The Honorable Reed Hundt
Chairman
Federal Communications Commission
1919 M Street NW, Room 814
Washington. D.C. 20554

Dear VIr. Hundt:

Educational Telecommunication Services Corporation, a private sector telecommunications and
product ion company, is pleased to endorse the selection of Brian L. Talbott, general manager of
the STEP/Star Network. to the federal USAC Board.

Dr. Talbon's strengths include a belief in public-private partnerships, a commitment to
technology as an educational "equalizer", a diversity of educational experience and the ability to
build coalitions.

Our firm has an existing relationship with STEP/Star for the production of televised instructional
programs By combining the best of the public and private sectors, we are producing exemplary
programs which are disseminated on a nationwide basis to K~12 and adult audiences.

Dr Talbott would bring the same determination, skill and guidance to the USAC Board that he
has broughtltl STEP/Star, I strongly recommend his appointment to th~ board.

SlOcercly.

~c~
Paul E. Brandenburg,
PreSident

I
No. of Copies rec'd
List ABCOE '---

46306 SE 13151 Street. Nolth Bend, WA 98045 - 910 North Ash, Spokane. WA 99201
425-831-5624 Fax. 425-831-5697 e-mail: etscorp@brigadoon.com
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RESUME Uqc,~ AUG 15 1997
RICHARD G. AKEROYD JR.

EDUCATION

University of Connecticut (1973-1977), Ph.D. Program in Educational Media and
Instructional Technology. Thirty credit hours completed.

University of Pittsburgh (1968-1969), MLS.
University of Connecticut (1965-1968), SA.

HONORS AND AWARDS

Phi Delta Kappa (University of Connecticut Chapter)
Beta Phi Mu (University of Pittsburgh Chapter)
Ubrarian of the Year. 1985 (Colorado Ubrary Association)
American Library Association Washington Office. srf Anniversary Honor Role, 1996

UBRARY EXPERIENCE

October 1986 to present - Connecticut State Ubrarv

State Librarian. Chief executive officer for the State Library, serving as the
administrative agent for the State Library Board in the implementation of all policy
matters and the operation of the Library and its divisions and units. Functional
responsibility indudes a main research libraryt the State Archives, the State Public
Records Administration. the Museum of Connecticut History, a Library for the Blind and
Physically Handicapped, and two Library Service Centers, with an annual operating
bUdget of $10 million; also includes planning for statewide netwooong and resources
sharing programs. promUlgation of regulations and standards, and administration of
state and federal grant programs.

January 1980 to September 1986 - Denver Public Ubrary

Assistant City UbrarianiOirector of Public Services;
Acting City Ubrarian, May 1984 to July 1985

Responsible for the administration of all public service functions for a library system
consisting of a central research library. 21 branches, two bookmobiles, hospital and city
jail libraries, an administrative and support services facility, and a cable TV channel,
with an annual operating budget of $12 million. Full participation in the daily
administration and direction of the library. and overall administration in the absence of
the City Ubrarian. Actively represented the library before the City Council, the State
Legislature, and with various city and state agencies.

September 1977 to November 1979 - National Commission on Ubraries and Information
Science

Program and Planning Consultant for the While House Conference on Library and

(
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Information Services. Member of a seven person planning staff with two major areas of
responsibility: consulting with states in planning their pre-White House Conference
activities. and participation in overall planning and implementation of the national White

, HouSe Conference held in November 1979.

september 1969 to September 1977

Connecticut State Library, Direetor of Planning and Research (August 1974 to
September 1977)

University of Connecticut Library, Assistant to the Director of SPecial Collections
(September 1969 to August 1974)

Manchester Public Ubrary, Reference Librarian (part time) (September 1971 to July
1972)

PROFESSIONAL AC11VITIES AND MEMBERSHIPS

Member of the Coalition for Networked Infoonation, and co-chair of its Working Group on
Legislation, Codes, Policies, and Practices. Also serving on the Steering Committee for
ConnecT'96, a project to wire public and school libraries for Internet connectivity.

Currently serving on the Board of Directors of the Northeast Document Conservation
Center, and the Council of State Library Agencies of the Northeast (COSLINE). Chaired
the Advisory Committee for the second White House Conference on Library and
Infonnation Services (1989-1991), and co-chaired the White House Conference (july
1991).

Member of various professional associations including the American Library Association,
the American Society for Infoonation Science. the Chief Officers of State Library Agencies,
the Council of State Libraries in the Northeast, and the Connecticut and New England
Library Associations. Have held a variety of offices and committee chairmanships.

Have published numerous articles in the professional literature, and made numerous
presentations at conferences in the U.S. and Canada. Delivered a paper on National
Information Policy Development for the U.S. Information Agency and the National Library of
Canada (November 1991). Most recent publication is ~The Connecticut Ubrary Network,"
Ubrary HiTech, Vol. 14:2-3 (1996).

PERSONAL DATA

Born January 25,1942, married, two grown children. Veteran U.S. Air Force (1961-1965),
honorable discharge, Vaetnam veteran. Interests include fishing, hiking, bicycling, skiing,
and travel.



State of Arizona

DEPARTMENT OF LIBRARY, ARCHIVES AND PUBLIC RECORDS

Office of the Director

STATE CAPITOL
1700 W. Washington - Room 200
Phoenix, Arizona 85007
Phone: (602) 542·4035
FAX: (602) 542-4972

August 12, 1997

Attn: Nominations for Universal Service Administrator Committees

Office of the Secretary, CC Docket No. 96-45
Federal Communication Commission Room 222
1919 M. Street, NW
Washington DC 20554

Dear Secretary:

GLADYSANN WELLS
, Director

(,.'MARY JOHNSON
( .1 Deputy Director
a:
-J-~<

~~'-.,..
::10..~-

As State Librarian of Arizona, representing all types of libraries and a wide range of cultural
institutions, I thank you for your call for nominations.

For the Universal Service Administrator Advisory Committee

I nominate Chris Cole
Maricopa County Library
17811 North 32nd Street
Phoenix, Arizona 85023

This individual has my complete confidence and the confidence of colleagues statewide. He would be
an asset to these important efforts because he brings considerable knowledge and expertise to the tasks
at hand. His resume is attached.

I would be happy to supply additional information or discuss this nomination in person (602) 542-4035.

Sincerely,

c/e: Chris Cole

V
No. of Copies rec'd,_----
ListABCDE

An Equal Employment Opportunity Agency
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A1atomatloa • Tedn.......1Senlces CoordlDator, 1990·
Co'Uty librarian, 1994-1",
Marieopa. County IJbrary DIstrict, PhoeDlx, AZ

Direct 2 professional and 11 support staffin the Technical Semces Automation unit.
This unit acquired over 16,000 titles and 75,000 items per year. Direct the courier
OperatioDS serving the Ubrary District's 121ocatioDS and 14 other library systems.

Christopher R. Cole
8235 E Rovey
Scottsdale, AZ 85250-5839
6021506-2958 wort
6021596-1635 home

Managed the operation of an on-line oomputer system with 180 terminalL Tho system
serves a multi-type clientele of public, academic, and special libraries. 'Ibis system
features circu1atlon, cataloging, opac. acq,ulsitlons, serials modules, full Internet
conncetivi~, electroDic mail. and access to remote aDd local databases. Other features
iIldude automated telephone notification of request and overdue notices and automatic
telephone book renewal. The system also features a CD-ROM server allowing wide area
access to 12 different CD-ROM products.

Represented the Ubrary District as County Ubrarian at library meetings. Served as
Chair of the Maricopa County library Counal. Coordinate the development of a county
wide masterplan for library service involving 14 separate institutions. Coordinated
activities by the County Ubrarian's Association on the state aid program.

LegIslative Chair
ArIzona Ubrary Assodatioo, 1995.

Work with a professi0D8l1obbyist and committee to develop and implement a legislatlve
program. Legislative achievements include the exemption of libruy collection purchases
from state and county sales tax. This effectively increased Ubrary', purchasing power by
S%. Implemented an annua11cgislative day for libraries at the state capitoL
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TechDical Senlces Maa8Ier, 1989-1. _
Kalamazoo PubUe: Ubrary Ka1amunn, MI (' ) ~- ~

W . (
Directs 2 professionalllld 28 support staff in the CataloginJ, Ac:quis1tioDl, and~al- 0
Processing unit (CAMP) and the Borrower Services Unit.(BSU). The CAMP _!.;\~;i::"" ft
acquires. cata10Pt and prooeues8,500 titles anc124,OOO Items pet year. 'Ibese ifi'ii'~'",,,··
purchased for the pubUc systems and an additional 26 schools. The BSU division
baDdles circulation, reserves and overdoes for the main library and system-wide patron
registration. The Main Library c1rculates over 385,000 items per year.

8e/87/1997 82:52 682-586-4689

Coordinated the specification and selection process to purchase an integrated on-line
system. The RFP for this system was issued in collaboration with RMO Associates.
Preliminary work lnduded the cost analysis of a shared system with a local university
versus a stand~alone system.

Coordinated system-wide microcomputer acquisitions, usc, and trainiJJB. These duties
involve needs aoalysis, configuring ofwork stations, task. analysis and creation of
software solutions. Conduct the traiDing of staff in computer basics and specific .
software packages.

TeebDlcal Senices CoordiDator, 1-.1m
Scottsdale PabUc Ubrary, Scottsdale, AZ

Directed 2 professional and 8 support staff in the acquisitions, eatalogina, and processing
of 16,000 titles and. 34~OOO items per year. Exercised budget control over Technical
Services section. This included determining emeloyee salaries under Pay for ~orform~ ._._.. ... ._..._

- .. ---- .... ·-systcm.--Implemciitcci"tlielosti1latlonoftheATLAs system in the Technical Services
section. This included a complete reorganization of work ±lows and routines. The result
was a reduction of average total processing time from 4-~ weeks to S-7 days. Changes in
processing and acquisitions procedures resulted in a 30% oost savings.

Served as computer liaison to the city data processing unit. Directed the acquisition and
installation of aU microcomputer equipment in library. This included determining
equipment and software needed aud c:oordlnatin& training on both the UNISYS syStem
and MS-DOS software. A special project was assistiD.g in the desian and implementation
of two compact disk work stations for the Reference Department
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TecImleal SenIc:es MAnapr, 19'77-1985
Cedar Rapids PubUc Ubrary Cedar Bapiela, IA

HJ~t' ';;.:.

Directed 1 professional and 7 support staff in the &CqU1sltiODl, eatalogiDg.p~q)
mending. and biDding of 8,000 titles and 14,000 items per year. Sorved as chief UJ
management negotiator for annual collective bargaining agreement. . r::
Wrote the successful LSCA grant to :fund the installation of an OCLC terminal.
Reviewed and reorganized departmental work routines c:oncurrent with the installation of
OCLC. These changes removed 8 10 month baddoiOf uncataloged matetIaIs and
reduced averase processing time to 7 days.

Directed the conversion of the library's collection of over 170,000 titles to a machine
readable form. This conversion was performed by B special crew of 12FI'B temporary
workers and library staff. Conversion of the collection took 11 months.

Planned and supervised the installation of the ATLAS on-line system. This system from
Data Research.Associates included a public acc:eu cata1o~ circulation, acquisitions, and
eataloJing modules. The computer system linked a main library with two branches md a
mobile unit. Initial duties included writing the Request for Estimate and coordinating the
selection committee. Subsequent duties included serving as contract administrator,
system manager, and installing the An..AS system in a new 80,000 square foot central
library.

\....'
()
OC
..J

o
ou.

Planned and participated in the training of all library staff on the new ATLAS system.
Helped formulate a multi-dcpartmentBl approach to the implementation of the computer
system. This approach included a complete reappraisal and rewritml oflib~ policies ._._._
.and procedures in reaetioritOlfie CDanjiiDrought by computeri2ation. Team members
represented all library departments and both management and the bargaining unit.

VlshllIIlJutruetor , 1J81
UDivenity ofIowa Graduate library Sdlool Iowa Cltyt IA

Taught the beainning course in eata1olin8 and classification in the graduate program.
Teaching duties were in addition to a full-time position at the cedar Rapids Public
library.
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Supervised the acquisitions, processina, mending and binding of all book and audior(lil U
materials, and the maiDtenancc of card c:atalogs. Cataloged all adult book and :f¥;, ::,::~ji:i::, u.
audiovisual materials. Regularly scbedu1ed Reference Desk assignmeat8 answering': ' "~'

queries and collection development.

Tedudeal Semees IJbrartaD; 1"5-1'"
Bock lalalld Publie Ubrary, Rock Island, IL

EDUCATION:

B.A., History, 1973, Kalamazoo College, Kalamazoo, MI.
Awarded honors On departmental comprehensive examination.

M.L.S., 1974, University of Dlinois, Urbana, IT...

M.B.A. coursework, University of Iowa, Iowa City, IA
17 semester hours in the night program.

PROFESSIONAL MEMBERSHIPS

American Library Association, 1974 to present.
ArIzona Association ofcounty Librarians, 1995 - 1997

President, 1995
Arizona State Library Aasoc1ation, 1986-

Execu1ive Board, 199~
LepIadve COmmlttee,~~l994~-=-- _

------- - - central AriZOnallbiiifCOopcrative, 1994·
President, 1995 -

DRA Users Group, President 1992-93
Software Development Advisory Commi_ 1996
Cataloging Interest Group, Chair, 1988-89.

Kirkwood Community College, Library Teclmician Education Advisory Board, 198()..8S
Iowa Ubrary Association, 1m· 1985

Resources " Tecbnica1 Services Section, Clair, 1983-84.
Iowa OCLC Council Executive Board, 1980-83.
Iowa AACR-2 Implementation Committee, 1979..8().
Micbigan Library Association, 1989 -1991
00.£ Usen Council Alternate Delegate, 1990


